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Manging customer needs over
the phone including opening
bank accounts and regular
maintenance of accounts
Helping customers apply for
loans or credit cards, reviewing
debts and overall financial state
General problem-solving of
customer needs as they arise

HILLARY
PERSONAL

BANKER
FIFTH THIRD BANK

ANNUAL SALARY RANGE
$27,140-$55,900

Check out other
occupations like 
Business Services
Representative or
Sales Representative

PERSONAL BANKERS MAY HAVE
BUSINESS DEGREES BUT CAN

START OUT WITH A HIGH
SCHOOL EDCUATION 

$27,520-$57,450

Critical thinking and personal relations ending up being very
important in my role. In finance I didn’t expect the human aspect to

be so important but behind every account is a person and they are
my priority which means I need to be personable and

compassionate. 

NORTHWESTERN
 MICHIGAN

CORE TASKS

MICHIGAN

OUTLOOK

Steady in
 job demand

Salary information from O*net 

What skills does Hillary find most helpful:

FOCUSING ON CAREERS NEAR YOU

Charlevoix Emmet ISD Career Tech
Programs: Business Administration and
Management; Marketing Sales and
Service 
Northwest Education Services Career
Tech Center: Business Careers
Wexford Missaukee ISD Career Tech
Center: Business Management
Administration; Hospitality, Retailing
and Entrepreneurship

HIGH SCHOOL CAREER
TECH OPTIONS

Baker College
Kirtland Community College
North Central Michigan College
Northwestern Michigan College
Westshore Community College
University Center (NMC):

Davenport University
Ferris State University

http://www.nwmiworks.org/
https://www.53.com/content/fifth-third/en.html
https://www.onetonline.org/find/
https://www.charemisd.org/student-academic-services-programs/career-and-technical-education-cte/cte-programs/
https://www.charemisd.org/student-academic-services-programs/career-and-technical-education-cte/cte-programs/
https://www.charemisd.org/student-academic-services-programs/career-and-technical-education-cte/cte-programs/
https://www.northwested.org/career-tech-center/programs/
https://www.northwested.org/career-tech-center/programs/
https://wmisd.org/career-technical-center/programs/
https://wmisd.org/career-technical-center/programs/
https://discover.baker.edu/business-administration/?gclid=EAIaIQobChMIup_-yrXw6gIVx0XVCh1sAAi3EAAYASAAEgJ-GPD_BwE&gclsrc=aw.ds
https://www.kirtland.edu/programs-we-offer/business-and-entrepreneurship-programs/
https://www.ncmich.edu/academics/choose-a-program/business.html
https://www.nmc.edu/programs/academic-offices/business/index.html
http://acalog.westshore.edu/content.php?catoid=7&navoid=478
https://www.nmc.edu/uc/programs/bachelors-degrees/index.html
https://www.nmc.edu/uc/programs/bachelors-degrees/du-business-administration.html
https://discover.baker.edu/business-administration/?gclid=EAIaIQobChMIup_-yrXw6gIVx0XVCh1sAAi3EAAYASAAEgJ-GPD_BwE&gclsrc=aw.ds
https://mistemregion13.com/
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