
Improve processes for the
service department and
implement changes
Oversee and train the service
writers
Resolve customer complaints
Work with service team to
keep business profitable and
customer satisfaction high

COLIN
SERVICE COORDINATOR

IRISH BOAT SHOP

ANNUAL SALARY RANGE

Check out other
occupations like a
Marine Apprentice or
a Marketing Manager

SERVICE COORDINATORS MAY
HAVE ON THE JOB TRAINING

OR ATTEND A BUSINESS
PROGRAM

The variety of tasks each day. The interaction with
customers and coming up with solutions for their
problems. Getting to be on the water. Interacting
with people from all over the world that come to

Northern Michigan for their summer.

NORTHWESTERN
 MICHIGAN

CORE TASKS

$32,620-$83,760

MICHIGAN

OUTLOOK

Increase in
 job demand

Check out the Irish 
Boat Shop culture here!

$32,550-$79,120

Salary information from O*net 

What Colin likes most about his job:
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FOCUSING ON CAREERS NEAR YOU

HIGH SCHOOL CAREER
TECH OPTIONS

Charlevoix Emmet ISD Career Tech
Programs: Business Administration and
Management; Marketing Sales and
Service 
Northwest Education Services Career
Tech Center: Business Careers
Wexford Missaukee ISD Career Tech
Center: Business Management
Administration; Hospitality, Retailing
and Entrepreneurship

Baker College
Kirtland Community College
North Central Michigan College
Northwestern Michigan College
Westshore Community College
University Center (NMC):

Davenport University
Ferris State University

https://www.irishboatshop.com/
https://youtu.be/Zn00FPaXzL0
https://youtu.be/Zn00FPaXzL0
https://youtu.be/Zn00FPaXzL0
https://www.onetonline.org/find/
http://www.nwmiworks.org/
https://www.charemisd.org/student-academic-services-programs/career-and-technical-education-cte/cte-programs/
https://www.charemisd.org/student-academic-services-programs/career-and-technical-education-cte/cte-programs/
https://www.charemisd.org/student-academic-services-programs/career-and-technical-education-cte/cte-programs/
https://www.northwested.org/career-tech-center/programs/
https://www.northwested.org/career-tech-center/programs/
https://wmisd.org/career-technical-center/programs/
https://wmisd.org/career-technical-center/programs/
https://discover.baker.edu/business-administration/?gclid=EAIaIQobChMIup_-yrXw6gIVx0XVCh1sAAi3EAAYASAAEgJ-GPD_BwE&gclsrc=aw.ds
https://www.kirtland.edu/programs-we-offer/business-and-entrepreneurship-programs/
https://www.ncmich.edu/academics/choose-a-program/business.html
https://www.nmc.edu/programs/academic-offices/business/index.html
http://acalog.westshore.edu/content.php?catoid=7&navoid=478
https://www.nmc.edu/uc/programs/bachelors-degrees/index.html
https://www.nmc.edu/uc/programs/bachelors-degrees/du-business-administration.html
https://discover.baker.edu/business-administration/?gclid=EAIaIQobChMIup_-yrXw6gIVx0XVCh1sAAi3EAAYASAAEgJ-GPD_BwE&gclsrc=aw.ds
https://mistemregion13.com/
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